


[image: ]
Abbey Museum of Art and Archaeology
Disability and Inclusion Action Plan
2025 – 2028


Contents
Acknowledgement of Country	3
About the Abbey Museum	3
Our Mission	3
Our Vision	3
Accessibility in Museum & Art Galleries	4
Accessibility for Safety	4
Accessibility for Inclusion	4
Accessibility in Action	5
Our Commitment	5
Legislation and Industry Guidelines	6
Legislation	6
Standards & Guidelines	6
Our Approach	7
Priority Area 1: Visitor Information	7
Priority Area 2: Onsite Accessibility	8
Priority Area 3: Policies and Procedures	9
Key Outcomes	10
Governance and Reporting	10
Acknowledgements	10



[bookmark: _Toc216184033]Acknowledgement of Country
The Abbey Museum of Art & Archaeology acknowledges that our Museum shares an ancient history with one of the oldest continuous cultures on earth. We hold great respect for the Traditional Custodians of the land and waterways on which the Museum stands.
In acknowledging the First People of this land, we have a broader understanding and appreciation of history and heritage. We are thankful for the persistence of storytelling and the underlying spirit of community across time and geography.
We extend our respects to all First Nations, Aboriginal, and Torres Strait Islander people.

[bookmark: _Toc216184034]About the Abbey Museum
The Abbey Museum of Art & Archaeology is home to an amazing collection of artworks and artefacts, spanning over 1,000,000 years of human history.
Opening in 1986, our Museum explores ancient civilisations, including prehistoric hunters, the Bronze and Iron Ages, ancient Egypt, Mesopotamia, Greece, the Roman Empire, Medieval Europe, and more!
In addition to our Museum, in early 2025 we proudly opened our new Art Gallery extension, which showcases historical and rare paintings. We also host a range of public programs and events, including school-aged education programs, Picnic at Pemberley, and the Abbey Medieval Festival.
Our vision is to enrich people's lives through the stories from our collection, and we are excited to share them with you!

[bookmark: _Toc216184035]Our Mission
The Abbey Museum of Art and Archaeology engages people with the human story over the last million years. We develop, preserve, and interpret our amazing collection through educational, inclusive and immersive programs and events to enrich our world through knowledge and understanding.

[bookmark: _Toc216184036]Our Vision
Enriching peoples’ lives through the stories created from our collection.


[bookmark: _Toc216184037]Accessibility in Museum & Art Galleries
The Abbey Museum has an exciting opportunity to share history in new and engaging ways. We are part of an industry that has experienced significant changes in the last decade, particularly with advancements in technology and digital experiences. Through training and community consultation, we have learnt that the following considerations apply to our Museum:

[bookmark: _Toc216184038]Accessibility for Safety
We want our exhibitions and public programs to be physically and psychologically safe for all who engage with our Museum and Art Gallery.
Examples of accessibility for safety include:
· Exhibitions are designed with sufficient visual contrast to prevent hazards.
· Displays with flashing or flickering lights are well signed and designed in a way that does not limit a visitor’s ability to explore the Museum safely.
· Any displays that depict war-like imagery or sensory experiences include appropriate content warnings.

[bookmark: _Toc216184039]Accessibility for Inclusion
We want to make it easy for everyone to enjoy the Abbey Museum, so all visitors feel welcome, valued, and included.
Examples of accessibility for inclusion are:
· Exhibition text is written in plain English so that displays can be understood by families, adults with lower literacy comprehension, people with disability and those who understand English as a second language.
· All video displays include captions.
· School-aged education programs are designed to support students with diverse learning and communication styles.
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Over the last few years, we have been grateful to receive professional consultation and support to help us improve accessibility within our Museum. Some recommendations have been easy to implement, while others require greater consideration and funding.
With the support of the Arts and Cultural Development 2021/22 Federal Operational Funding and the Boosting Accessible Tourism Grant Scheme, we have been able to action some of our goals! Working with Associate Professor Janice Reiger and her colleagues Sarah Barron and Sarah Empey, we have developed Audio Descriptions for each of the Museum's 28 display cases and a selection of artworks within our new Art Gallery. This has been a significant project, and we thank all those involved for their expertise and guidance. We are excited to install the Audio Descriptions in our exhibitions soon!
This collaboration has been an incredible learning experience for our Museum staff and volunteers, encouraging us to continue exploring new and creative ways to improve accessibility.
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The Abbey Museum strives for excellence in all that we do. With our passion for community, we are committed to:
· Prioritising accessibility from the beginning stages of exhibition design, public program and event planning.
· Community consultation and working closely with people who have lived experience of disability.
· Continued training and professional development, as industry guidelines and best practices evolve.



[bookmark: _Toc216184042]Legislation and Industry Guidelines
As well as key legislation such as the Federal Disability Discrimination Act, we understand that any new infrastructure, including changes to our exhibitions, should comply with Australian Disability (Access to Premises – Building) Standards. 
We acknowledge that we have much to learn and are committed to continuing professional consultation and training to uphold industry standards to the best of our ability has they evolve.
This Disability and Inclusion Action Plan was made with reference to the following legislation and industry guidelines:
[bookmark: _Toc216184043]Legislation
· Disability Discrimination Act 1992
· Human Rights Commission 1986
· Fair Work 2009
· Disability Services Act (QLD)
· Anti Discrimination Act 1991 (QLD)
· Workplace Health and Safety Act (QLD) 
· Guide, Hearing & Assistance Dog Act (QLD)

[bookmark: _Toc216184044]Standards & Guidelines
· Disability Access to Premises 2010
· World Wide Web Consortium Guidelines
· Centre for Accessibility Australia Guides
· Australian Disability Strategy
· National Arts and Disability Strategy
· Queensland's Disability Action Plan
· Moreton Bay Disability Action Plan
· Moreton Bay Changing Places Network Plan
· Australia Council for the Arts Disability Action Plan
· Smithsonian Guidelines for Accessible Exhibition Design
· Creative Australia Disability Action Plan
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We believe that Disability and Inclusion action plans should be a collaborative process, to ensure we’re setting goals that align with our community needs and the Abbey Museum’s resources. Our approach to creating this plan has been through:
· Training and awareness.
· Community and professional consultation.
· Collaboration with Abbey Museum staff and volunteers.
As this is our first Disability and Inclusion Action Plan for the Museum, our aim is to create a strong foundation through planning, policies and procedures so that disability inclusion is consistent and sustainable for years to come! 
Working together as a team and community, we have identified the following priorities that we would like to work towards:

[bookmark: _Toc216184046]Priority Area 1: Visitor Information
Goal: The disability community has sufficient information to plan and prepare for a positive experience at the Abbey Museum.
Actions:
· We continue revising our online content to meet the Web Content Accessibility Guidelines (WCAG).
· We continue prioritising third-party digital platforms and services that also value accessibility and transition to them as we have capacity.
· We expand our general visitor and accessibility information with photo, text and multimedia resources.
· We continue engaging with the disability community for feedback and ideas (including staff and volunteers)
Key Outcomes:
· We allocate budget to improving our digital accessibility, including training
· Our website meets WCAG accessibility standards
· The following resources are available on the Abbey Museum website:
1. A venue Accessibility Guide
2. An Accessibility Guide for our school-aged education programs, including the dig sites
3. A map of the Abbey Museum & Art Gallery
4. A Visual Story for the Abbey Museum
5. A Visual Story our school-aged education programs
6. Large Print exhibition guides for the Abbey Museum & Art Gallery
7. Audio Descriptions for the Abbey Museum and Art Gallery

[bookmark: _Toc216184047]Priority Area 2: Onsite Accessibility
Goal: The physical environment of the Abbey Museum and our exhibitions are accessible and inclusive
Actions:
· We continue engaging with the disability community to ensure they are able to contribute to decisions that impact them (including staff and volunteers).
· We review signage and wayfinding around the Abbey Museum precinct (acknowledging challenges with GPS navigation and our proximity to St Michael’s College).
· We prioritise accessibility from the beginning stages of exhibition development.
· We consider physical tools and resources to improve the accessibility of our current exhibitions.
· We develop policies and procedures to ensure that accessibility within our museum and venue are maintained.
Key Outcomes:
· Feedback from visitors, our staff and volunteers reflect that our community feels safe and supported.
· We install clearer wayfinding and signage around the Abbey Museum precinct.
· We develop the following resources to support accessibility in our current exhibitions:
1. Sensory Packs
2. A Tactile Trolley/Kit
3. Large Print Exhibition Guides
· We introduce ‘Accessibility Officers’ as staff and volunteers with the responsibility of overseeing daily operations. For example, checking whether accessibility tools such as ear defenders need replacing or whether any lights in the display cases are flickering and becoming a safety hazard.


[bookmark: _Toc216184048]Priority Area 3: Policies and Procedures
Goal: Our internal policies and procedures support equity and inclusion
Actions:
· We prioritise disability awareness and operational training for all staff and volunteers.
· Our online and in-person training and communication upholds our commitment to inclusive practices.
· We review our policies and procedures regarding reasonable adjustments for staff and volunteers.
· We review our recruitment procedures to support an equitable approach to hiring staff and welcoming new volunteers.
· We review emergency procedures and reflect on how we can better support people with disabilities in an emergency.
Key Outcomes:
· We include ‘Accessibility and Inclusion’ on the agenda for our regular staff meetings.
· All our staff and volunteers must attend an annual training day to support our commitment to accessibility and our expectations at the Abbey Museum. This training day will include information about our memberships, such as the Hidden Disability Sunflower Network and the Welcome Here Project.
· Review and develop our internal policies and procedures to reflect best-practice approaches to workplace disability inclusion.
· Allocate budget for training and professional development for core staff to support our accessibility goals. This may include further Disability Awareness Training, Auslan and Mental Health First Aid.
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As part of our commitment, Abbey Museum will refer to this plan and maintain accountability at our regular staff meetings. We will review, reflect, and set new goals in 2028.
For the duration of this plan, the key outcomes we hope to achieve are:
· Expanded accessibility information for the Abbey Museum, our public programs, and events.
· We introduce tools and resources to improve the accessibility of our current exhibitions.
· A review of our policies and procedures to ensure that equity and inclusion are upheld to the best of our ability in all areas of Museum planning and operation.
Through our community and staff consultation, we received some amazing ideas for accessible public programs. The Abbey Museum is well known for our historical events, and we are excited to explore these suggestions. For this first Disability and Inclusion Action plan, we are focusing on building a strong foundation, considering our current resources and capacity. We look forward to reviewing this plan in 2028 and exploring more opportunities in the future!
[bookmark: _Toc216184050]Governance and Reporting 
The Abbey Museum will monitor the progress of this plan as part of our regular staff meetings. We believe accessibility is a team effort and we will collaborate across our governance structure as well as with our local community and Council. 
As part of this plan, we commit to:
· Working closely with governing bodies including MBRIT & City of Moreton Bay (Council).
· Engaging with people who have lived experience of disability for feedback and consultation.
· Facilitating training and support for our staff and volunteers to ensure dignity, respect and our standards are maintained.
Government Structure (Ascending Order)
1. Volunteers & Staff
2. Management Team
3. Abbey Museum Board
[bookmark: _Toc216184051]Acknowledgements
We would like to acknowledge the Arts and Cultural Development 2021/22 Federal Operational Funding and the Boosting Accessible Tourism Grant Scheme for your support in helping us create this Disability and Inclusion Action Plan.
We’re proud of what we’ve achieved so far, but we recognise that there’s more to do. We’re learning and we’re excited to learn with you!
If you have any questions or feedback about accessibility at the Abbey Museum, you can contact us by:
Phone: 0754951652
Email: info@abbeymuseum.com.au
Website: www.abbeymuseum.com.au
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